
 

AEGIS 
Limited Video Lottery Machine Maintenance/Service Report 

 
Location  _____________________________________   LR#___________________________ 
 
Location Address: ________________________________County _______________________ 
 
City ___________________________________________State _________Zip _____________ 
 
Operator (if applicable): __________________________________Phone ____________________  
 
Terminal Serial #  ___________________ VGM #  ___________________Poll Address #  ____ 
 
Manufacturer Name: ___________________________________________________________ 
 
Description of Problem: (This information is required): ______________________________________________________ 
 
******Does This Machine Need Clear Chipped? _______Yes        _________No 
 
________________________________________________________________________________________________________ 
 
Date Terminal Failed   ______________________     Current Meter Information    
                  Meter 1:  _______________ 
**Credits Left on Machine  ___ Yes  ___ No Meter 2:  _______________ 
       Meter 3:  _______________ 
**Number of Credits Left on Machine ___________ Meter 4:  _______________ 
 
Technician Signature  _____________________________________ Date  _____________ 
 
Date Terminal Disabled  ____________________ 
 
WVL Computer Room Signature  _____________________________ Date  ____________ 
 
Description of Work Performed  _________________________________________________ 
 
___________________________________________________________________________ 
 
Logic Seal Number Removed  _________________ New Seal Number  _________________ 
 
West Virginia Decal Number  ________________ 
 
West Virginia Lottery Security Signature  __________________________Date __________ 
 
Date Terminal Enabled  _________________  
 
WVL Computer Room Signature_________________________________ Date __________ 
* Attach audit ticket from video lottery terminal if possible.             
    Fax to the WV Lottery Computer Room at (304) 558-3654. 
    Lottery security will contact you and set up date/time for service. 
 
** Note: This section added 3/14/05             Form DB-2     Revised   05/01/08 
 


