	LIMITED VIDEO LOTTERY MACHINE MAINTENANCE/SERVICE REPORT [image: image1.jpg]




	DBA Name:
	
	LR  #:
	

	Location Address:
	
	County:
	

	City:
	
	WV
	Zip Code:
	

	Operator (If Applicable):
	
	Telephone #:
	

	Terminal Serial #:
	
	VGM #:
	
	Poll Address:
	

	Manufacturer Name: 
	
	Software Version:
	

	

	Description of Problem:
	

	

	Does this Machine need to be Clear Chipped:
	
	Yes
	
	No

	Date Machine Failed:
	

	Credits Left on the Machine:
	
	Yes
	
	No

	Number of Credits Left on the Machine:
	

	Technician Signature:
	
	Date:
	

	Technician to Contact:
	
	Telephone #:
	

	Date Machine Disabled:
	

	WVL Computer Room Signature:
	
	Date:
	

	

	Description of Work Performed:
	

	Logic Seal # Removed:
	
	New Logic Seal #:
	

	West Virginia Decal #:
	

	WVL Security Signature:
	
	Date:
	

	Date Machine Enabled:
	

	WVL Computer Room Signature:
	
	Date:
	


Attach audit ticket from video lottery machine if possible.
Fax to the WV Lottery Computer Room at (304) 558-3654.
Lottery security will contact you and set up date/time for service.        Form DB-2             Revised: 9/23/10
